Monarch School District IT Implementation Guide
Purpose: Help IT teams evaluate and connect a Monarch without treating the device as a district-hosted instructional platform or rostered software service.
Main point: Monarch is a standalone assistive technology device. It does not require a district web portal, student rostering, LTI integration, or a separate Monarch user account for basic use. Network access and district approval are needed only for the online services the student is expected to use.
At a glance:
	Item
	District IT summary

	Product type
	Portable braille computer and dynamic tactile display; purpose-built assistive technology hardware.

	Operating system
	Android 13, with an accessible KeySoft user interface.

	Network
	Wi-Fi 802.11ac on 2.4 GHz and 5 GHz.

	Basic use
	Core offline functions do not require a roster, district portal, or subscription login.

	Online use
	Needed for web browsing, email and cloud accounts, online libraries, optional AI image description, and online updates.

	Peripherals
	Supports an external monitor through HDMI and keyboards or headsets through USB or Bluetooth.

	Storage
	128 GB internal storage; USB storage is supported.



What the district is approving:
Allow the assigned device to join the appropriate student or assistive technology Wi-Fi network.
Permit the student to authenticate to approved Google or Microsoft services when those services are needed.
Allow the applications and web destinations required for instruction, communication, cloud files, digital books, and device updates.
Apply district controls at the network or service-account level while preserving access required by the student’s educational and accessibility plan.
Identify a district IT contact who can work with the teacher, TVI, assistive technology specialist, and APH Monarch Support if authentication or filtering blocks access.
Service and integration matrix:
	Function
	How Monarch uses it
	Likely IT action

	Wi-Fi
	Connects through Android network settings.
	Authorize the device and select the appropriate SSID. Confirm the district authentication method is supported.

	Google Drive
	KeyDrive signs in to Google and accesses cloud files.
	Allow the Google sign-in and approve the KeyDrive third-party app if district Google Workspace policy blocks it.

	Microsoft OneDrive
	KeyDrive signs in to Microsoft and accesses cloud files.
	Allow Microsoft sign-in and confirm district account or application-access policy.

	Email
	KeyMail synchronizes messages for an email account.
	Allow the account and required authentication. Google Workspace administrators may need to approve KeyMail.

	Google Classroom
	Used as a web service through Monarch’s browser when the site and workflow are accessible. It is not a built-in Monarch roster or LTI integration.
	Allow the relevant Google Classroom and sign-in web destinations. Test the student’s required classroom workflow.

	Outlook
	Email may be used through an approved account in KeyMail or through the web browser, depending on district policy.
	Confirm the district-approved method and authentication requirements.

	Web browsing
	Uses the built-in Chromium-based Ecosia browser.
	Apply appropriate filtering and allow required instructional sites.

	Updates
	Online system and application updates require Wi-Fi; USB update is also supported.
	Permit the update service or establish a district process for USB updates.





Application approval and OAuth client IDs:
District security settings may block Monarch applications from accessing managed Google or Microsoft accounts until an administrator approves the application. IT can usually locate an application by its display name or by its OAuth client ID. Because display names may be similar, the client ID is the more precise identifier.

	Application
	Service requested
	How IT should locate it
	Verified client ID

	KeyDrive
	Google Drive or Microsoft OneDrive
	Search the third-party or enterprise application list for KeyDrive. If several results appear, search using the vendor-confirmed OAuth client ID.
	935c5e28-4a57-4513-8b2b-70f7ed4dbc16

	KeyMail
	Gmail or Microsoft email
	Search for KeyMail or KeyMail Android. Match the requested permissions and vendor-confirmed OAuth client ID before approving access.
	f4b15eeb-2a8c-40a7-a120-4f08ac42d877



Google Workspace approval for KeyMail:
If Google blocks the student from adding a district account in KeyMail, a Google Workspace super administrator may need to approve the application. The supplied KeyMail IT instructions use this path:
Sign in to admin.google.com with a Google Workspace administrator account.
Open Security, then Access and data controls, then API controls.
Under App access control, select Manage third-party app access.
Select Configure new app, then OAuth App Name or Client ID.
Search for KeyMail and select KeyMail Android. Verify that the result is published by Google Workspace.
Select the organizational units that should receive access. The supplied instructions note that organizational units, not groups, are supported for this configuration.
Under Access to Google Data, select Only allow access to specific Google services.
Grant only the service required for KeyMail. The supplied instructions identify Gmail as the required service.
Review the configuration and select Finish. Google applies the change and the account can then be authorized in KeyMail.
Administrative screens and labels can change. District staff should follow current Google Workspace documentation and their own security policy if the console differs.
Accessibility documentation and the VPAT question:
What is a VPAT: A Voluntary Product Accessibility Template is a standard format a vendor uses to document how a product conforms to accessibility criteria. A completed VPAT is generally issued as an Accessibility Conformance Report, or ACR.
Why Monarch doesn’t have one: Monarch is a standalone assistive technology device designed for students who are blind or have low vision. A product-specific VPAT or Accessibility Conformance Report is not currently available for submission. The product provides accessible interaction through refreshable braille, tactile graphics, braille keyboard input, and text-to-speech. Technical, privacy, security, and user documentation can be provided for the district’s review.
Common questionnaire answers:
	District question
	Recommended answer

	Access URL
	Not applicable for the device itself. Individual online services have their own URLs.

	Student or teacher demo account
	Not applicable. The student uses the physical device. A teacher may view the visual output on an external monitor and may connect a standard keyboard.

	Rostering or SFTP
	Not required for basic Monarch use. Monarch does not require roster-based student accounts.

	Admin portal
	No Monarch district admin portal is required to activate or manage student use.

	LTI with Schoology
	No native Monarch LTI integration. Web-based services may be accessed separately when approved.

	Browser requirement
	No separate desktop browser is required. Monarch includes a Chromium-based Ecosia browser.

	License model
	The device is purchased per unit rather than licensed as a subscription software service.



Data privacy and security points:
The device does not require APH-managed student roster data or an APH-managed student account for basic use.
Data associated with Google, Microsoft, Bookshare, or other third-party accounts is governed by those services and the district’s account configuration.
User-created data stored on the device is protected by Android encryption.
The built-in microphone records only when the user actively uses a feature or application that requires it; the device has no camera.
The optional Describe using AI feature sends the currently opened image for processing only after the user chooses to use the feature and accepts the presented notice. Districts may disable artificial intelligence features in Exam Mode when appropriate.
Official online updates use signature verification and code signing. The is also an offline USB update option.

District implementation checklist:
	Done
	Review item
	Action

	☐
	Wi-Fi
	Confirm SSID, authentication, captive portal, certificate, proxy, and filtering requirements.

	☐
	Google
	If used, verify and record the vendor-confirmed OAuth client IDs, approve KeyMail or KeyDrive for the student’s organizational unit, and test multifactor authentication.

	☐
	Microsoft
	If used, confirm OneDrive or email sign-in and any conditional-access requirements.

	☐
	Instructional sites
	Test Google Classroom, Bookshare, and other required sites using the student’s actual workflow.

	☐
	Updates
	Choose online updates or establish a USB update process; keep the device current.

	☐
	Accessibility
	Confirm that security controls do not block required braille, speech, tactile, file-access, or communication functions.

	☐
	Support
	Document the district IT contact and escalation route to the student’s TVI or AT specialist and APH Monarch Support.



Information to gather when access fails:
Monarch software version and application name
Network name and whether the issue occurs on another network
Exact error message and the step where it appears
Service involved, such as Google, Microsoft, Bookshare, or a specific website
District authentication controls, organizational unit, and filtering or firewall product
Date and time of the attempt and the student account type
Whether the same account works on another district-approved device
Support and reference documents:
APH Monarch Support: (833) 447-8444  |  monarchsupport@aph.org
HumanWare North America:  1-800-722-3393  |  us.support@humanware.com
Supporting materials:  You can find support and training material from the APH Monarch website found at https://www.aph.org/meet-monarch/ or through APH’s free training resource the Hive Monarch Essentials found at https://aphhive.org/category/50.

District notes:
District or school: ____________________________________________________________________________
IT contact: ____________________________________________________________________________
Student support contact: ____________________________________________________________________________
Approved network: ____________________________________________________________________________
Approved services: ____________________________________________________________________________
Restrictions or follow-up: ____________________________________________________________________________
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